
HP Multi-Device Dual-Mode Mouse and Keyboard Combo 490C (BE1P9AA)

Overview
The dynamic duo for seamless workows

Conquer your busiest days with ease. This reliable mouse and keyboard combo lets you multitask across
devices and operating systems,[1] with secure connections and time-saving shortcuts that boost focus
and efficiency - wherever work takes you.

Connect swiftly and work securely

Handle your workload effortlessly. Pair up to three devices with
compatibility across most operating systems.[1] Protect every click with
AES 128 encryption and Bluetooth® security. Engineered for Intel® Evo™
to ensure seamless connectivity.

Comfort without limitations

Work longer without limits. The keyboard’s dish-shaped keys improve
typing accuracy. The quiet buttons and multi-surface sensor[6] on the
mouse deliver precise control for both left- and right-handed users.

Programmable power at your ngertips

Cut through repetitive tasks and stay focused on what matters. Assign
your most-used actions to 20+ programmable keys[2] for speed and
consistency. Enhance control with customizable mouse buttons,[2] and
access AI support via the Copilot key.[3]

Designed with purpose

This combo contains at least 35% recycled content[4] and ships in FSC®-
certied paper-based packaging.[5]



Features

Easy to clean

Built to withstand up to 1,000 sanitization wipes, this combo is durable and easy to
maintain.[7]

[1] Supports Windows 10/11, macOS, ChromeOS, Android, and iOS. All platforms except Windows have limited feature compatibility.

[2] Requires HP Accessory Center (HPAC) Software. HPAC available for free download in Microsoft Store.

[3] Copilot key feature availability varies by market, see aka.ms/keysupport. Copilot is NOT available in China, Russia, Belarus, and embargoed

regions Cuba, Iran, North Korea, Crimea.

[4] Product-level recycled content percentage claim is calculated in a manner of the sum weight of all recycled material weights used in the

product is divided by the total product weight (without excluding any exempted component/ sub-parts/ modules/ batteries if contains).

[5] Forest Stewardship Council® (FSC) Certified, meaning all components of our packaging come from responsibly managed forests to provide

environmental benefits. 

[6] Glass surface may affect functionality.

[7] Select household wipes can be safely used to clean up to 1,000 wipes: See wipe manufacturer's instructions for disinfecting and the HP cleaning

guide for HP tested wipe solutions at How to Sanitize Your HP Device Whitepaper at http://h20195.www2.hp.com/v2/GetDocument.aspx?

docname=4AA7-7610ENW



Specications

Product Dimensions W x D x H (metric) 428.2 x 121.4 x 21.9 mm (keyboard); 117.4 x 64.20 x 38 mm (mouse)

Product Dimensions W x D x H (imperial) 16.86 x 4.78 x 0.86 in (keyboard); 4.62 x 2.53 x 1.5 in (mouse)

Weight (metric) 665.5 g (keyboard); 76.2 g (mouse)

Weight (imperial) 1.47 lb (keyboard); 0.17 lb (mouse)

Package Dimensions W x D x H (metric) 457 x 199 x 46 mm

Package Weight (metric) 1080 g

Battery Life Up to 24 months (mouse); Up to 36 months (keyboard)[3]

Sustainability Specications FSC Certied Packaging; At least 35% recycled content (keyboard); At least 40% recycled content (mouse)

System Requirements, Minimum USB Type-A port; Bluetooth®

UPC Number

(A2M) 199251137358; (A2Q) 199251137365; (AB6) 199251137372; (AB7) 199251137389; (AB8) 199251137396;
(AB9) 199251137402; (ABA) 199251137419; (ABB) 199251137426; (ABC) 199251137433; (ABD) 199251137440;
(ABE) 199251137457; (ABF) 199251137464; (ABJ) 199251160752; (ABM) 199251137495; (ABT) 199251137501;
(ABU) 199251137518; (ABV) 199251137532; (ABZ) 199251137556; (AC0) 199251137563; (AC3) 199251137594;
(AC4) 199251137600; (AC8) 199251137631; (ACB) 199251137679; (AKC) 199251137693; (AKE) 199251137709;
(AKS) 199251171352; (AR4) 199251137716; (ARK) 199251137730; (B15) 199251171369; (BCM) 199251137747;
(BED) 199251137754; (UUF) 199251137761; (UUW) 199251137778; (UUZ) 199251137785

Manufacturer Warranty HP standard one-year limited warranty

What Is In The Box Wireless keyboard; Wireless mouse; USB dongle; 1 x AA battery; 2 x AAA batteries; Quick start guide; Warranty card



Additional specications

Advanced
Scroll Wheel

Normal

Battery
Description

2 x AAA (keyboard); 1 x AA (mouse)

Buttons 5 buttons (4 programmable)[1]

Cartons Per
Layer

6

Cartons Per
Pallet

60

Certications
and
Compliances

CE; CB; FCC; IC; RCM; WPC; Telec/VCCI; NTC; IMDA; BSMI; NCC; SRRC; SIRIM; TRA; EAC; MoC; TRC; ICASA; UKCA; KCC; ANRT; RATEL; BIS; Telec; NOM; NBTC; CITRA; N
IFT; RoHS; Subtel; GS Mark; Anatel; Conatel; ENACOM; SOR; PVOC; SON; TEC; CoC; DJID

Color Black

Compatible
Operating
Systems

Windows 11; Windows 10; macOS; Android™; iOS; ChromeOS[7]

Connection
Type

2.4 GHz wireless connection; Bluetooth®
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Keyboard
Features

Spill resistant; Swift pair; Tilt adjustable; Quiet keys

Keyboard
Type

Full size; 3-zone layout

Keys Lifecycle 5 million keystrokes for functions keys; 10 million keystrokes for standard keys[6]

Keys
Structure

Plunger; 2.0 mm; Low prole key travel

LED Indicator Channel indicator (keyboard); Battery indicator (keyboard); Caps lock (keyboard); Channel indicator (mouse); Battery indicator (mouse)

Layers Per
Pallet

10

Management
Software HP Accessory Center Software[1]

Master Carton
Dimension
(imperial)

18.78 x 11.81 x9.13 in

Master Carton
Dimension
(metric)

47.7 x 30 x 23.2 cm

Master Carton
Weight
(imperial)

16.1 lb

Master Carton
Weight
(metric)

7.3 kg

Package
Dimensions W
x D x H
(imperial)

17.99 x 7.83 x 1.81 in

Package
Weight
(imperial)

2.38 lb

Pallet
Dimensions
(imperial)

47.24 x 39.37 x 83.15 in

Pallet
Dimensions W
x D x H
(metric)

120 x 100 x 211.2 cm

Pallet Weight
(imperial)

998.69 lb



Pallet Weight
(metric)

453 kg

Products Per
Pallet

360

Products per
Pallet Layer

36

Programmable
Keys 22 programmable keys[1]

Sensor
Nominal Value

1200 dpi

Sensor
Resolution Up to 4000 dpi[1]

Sensor
Technology Multi surface tracking[8]

Special Keys Copilot; Dictation; Language switch[4,5]

Technology
Logo 01

https://h10003.www1.hp.com/digmedialib/prodimg/lowres/c08917893.png

UNSPSC Code 43211733

Wireless
Range Up to 10 m in open area[2]

Wireless
Range
(imperial)

Up to 32.81 ft in open area

[1] Requires HP Accessory Center (HPAC) Software. HPAC available for free download in Microsoft Store.

[2] Wireless range may vary based on user environmental and computing conditions.

[3] Battery life is an estimate and varies depending on many factors, including number of active, idle and asleep hours of use, number of

applications running, environmental conditions and features used; actual battery life will vary with usage and environmental condition. The

maximum capacity of battery will naturally decrease with time and usage.

[4] Copilot key feature availability varies by market, see aka.ms/keysupport. Copilot is NOT available in China, Russia, Belarus, and embargoed

regions Cuba, Iran, North Korea, Crimea.

[5] The dictation feature is provided by Windows and macOS and is currently available only in select languages and geographies.

[6] HP Total Test Process testing is not a guarantee of future performance under these test conditions. Damage under these HP Total Test Process

test conditions or any accidental damage requires an optional HP Accidental Damage Protection Care Pack.

[7] macOS , Chrome, Android and iOS devices are compatible with limited features.

[8] Glass surface may affect functionality.

Disclaimer — Copyright

© Copyright 2026 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set
forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be
liable for technical or editorial errors or omissions contained herein.

Generated by Dynamic Collateral Tool – (ww-en) – Nov 03, 2026 12:46 PM UTC+0000


